
SITE SUPPORT
OFFICER
JOB PACK



Title

02

Summary

Salary

Pension

Hours of work

Location

Contract

PVG

Site Support Officer

£26,208 pro rata

A contributory pension scheme is available.
Contribution rates are 7% of salary from the
employer and a minimum of 5% from the
employee.

16 hours per week. We’re happy to talk flexible
working. 

Scout Adventures Lochgoilhead

Temporary

Basic Disclosure required 



Site Support
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Key Tasks

Responsible for the security of the site (facilities and equipment) 
Carry out planned and reactive maintenance throughout the centre, and coordinate with
professional services when it is not suitable to undertake maintenance personally 
Make sure all maintenance equipment is well maintained, accounted for, and stored
correctly 
Responsible for making sure that sufficient stock levels are maintained to undertake the
requirements of the role 
Undertake grounds maintenance tasks which involve; grass cutting, strimming, spraying
and landscaping 
Assist in the management of the maintenance budget, making sure the best possible
contracts are negotiated with suppliers 
Undertaking health and safety checks, technical faults and repairs, and updating
mandatory files 

Other Responsibilities

Oversee staff and volunteers assigned to maintenance 
Participate in both internal and external audits/quality assurance schemes 
Participate in staff team meetings as required 
Employees are expected to undertake any and all other reasonable and
related tasks allocated by their line manager. 

 
Your primary role will be to assist in looking after our Lochgoilhead Centre buildings,
grounds and equipment, making sure that they are safe and well maintained. You will
carry out repairs yourself and engage with external professional services when
required. This role will contribute to staff and customers having a positive place to
work and visit, and to their overall experience at our Lochgoilhead Centre. 

Job Summary



Skills and abilities
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The person
we're looking for

An excellent eye for detail and an exceptional work ethic 
Strong communication skills with the ability to talk to staff and customers 
Be a solution driven individual with the drive and passion to maintain the centre to the
standards expected 
Flexibility in approach to work and willingness to learn 

Knowledge and experience
Experience in a variety of maintenance including grounds work, cleaning & equipment
repairs 
Experience in working unsupervised while ensuring defined standards are achieved 
Working knowledge of health and safety, COSHH and manual handling 
Experience in managing own workload, multi-task and the ability to work well under
pressure 

Values and personal qualities 
Understanding or, an empathy with the aims and ethos of Scouts Scotland 
Enthusiastic, motivated with a passion to deliver high standards 
A strong work ethic with a sense of pride and ownership in everything you do. 

Our policies
All Scouts Scotland employees must agree to and comply with our policies. This includes
our Safeguarding rules and Yellow Card, GDPR and Data Protection, Health and Safety
and Equal Opportunities policies. 

Please Note that due to the nature of the role you will be in close proximity to young
people we would ask that if you were to take on the role you would need to complete a
Basic Disclosure through disclosure Scotland. 

https://members.scouts.org.uk/supportresources/3099/young-people-first-code-of-good-practice-for-adults-yellow-card


05

How to apply
Process
Applications are invited from individuals. Please make sure you read the person
specification section and then send a CV and covering letter to hradmin@scouts.scot. 

If you would like to have an informal chat about the role please email Dave, Centre
Manager or Liam, Deputy Centre Manager at Dave.Macleod@Scouts.scot
Liam.Watson@Scouts.scot 

Further information

We want our application and interview process to be as inclusive as it can be so if you
have any special requirements or would like to submit your application in an alternative
format please let us know and we will do our best to accommodate this. 

We recognise that we achieve more with a talented group of diverse individuals, who bring
different experiences and perspectives that enable us to represent the full diversity of our
Movement and society. Despite all of this we know that we’re not as diverse as we’d like to
be as a workplace and we’re actively working to change that. We positively encourage
applications from all individuals irrespective of their gender, age, home country, ethnic
background, sexuality, religious beliefs or disability. 

We’re a small, busy team, so if you haven’t heard from us two weeks that means you
have not been selected for interview this time.

mailto:hradmin@scouts.scot

